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Statement Approval and Revision Log 
 
This Statement of Nondiscrimination was adopted by the Board of Directors of Rolling Plains 
Management Corporation at its regular Board of Directors’ meeting on February 4, 2025. 
 
 
 
Statement of Nondiscrimination Revision Log 

 
 Section Revised Summary of Revisions 

2/4/2025 3, 7, Appendix B & G Updated address 

2/4/2025 4, Appendix A 

Updated dissemination procedures and removed 
“Acknowledgement of Receipt of Statement of 
Nondiscrimination” to reflect the use of current 
personnel procedure documents 

2/4/2025 8, Appendix H Expanded LEP Plan and updated demographic data 
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I. Policy Statement  
 
Rolling Plains Management Corporation does not and shall not discriminate based on race, color, 
national origin, religion, gender, gender expression, disability, age, marital status, sexual orientation, 
family/parental status, political affiliation or belief, military status and receipt of services from a public 
assistance program.  These activities include, but are not limited to, hiring and firing of staff, selection 
of volunteers and vendors, and provision of services. We are committed to providing an inclusive and 
welcoming environment for all members of our staff, clients, volunteers, subcontractors, vendors, and 
clients. 
 
Rolling Plains Management Corporation is an equal opportunity employer. We will not discriminate 
and will take affirmative action measures to ensure against discrimination in employment, recruitment, 
advertisements for employment, compensation, termination, upgrading, promotions, and other 
conditions of employment against any employee or job applicant on the bases of race, color, gender, 
national origin, age, religion, creed, disability, veteran's status, sexual orientation, gender identity or 
gender expression. 
 
Under the nondiscrimination and equal opportunity provisions of Federal law and policy discrimination 
is prohibited on the basis of race, color, national origin, religion, sex, disability, age, marital status, 
sexual orientation, family/parental status, political affiliation or belief, and receipt of services from a 
public assistance program.  Not all bases apply to all programs. 
 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national 
origin in programs and activities receiving Federal financial assistance. Specifically, Title VI provides 
that "no person in the United States shall, on the ground of race, color, or national origin, be excluded 
from participation in, be denied the benefits of, or be subjected to discrimination under any program 
or activity receiving Federal financial assistance" (42 U.S.C. Section 2000d).  
 
The Age Discrimination Act of 1975 prohibits discrimination on the basis of age in programs and 
activities receiving federal financial assistance. The Act, which applies to all ages, permits the use of 
certain age distinctions and factors other than age that meet the Act's requirements. 
 
The Americans with Disabilities Act of 1990 (ADA) gives guarantees equal opportunity for 
individuals with disabilities in employment, public accommodations, transportation, State and 
local government services, and telecommunications. 
 
As protected by Title VI in Federal Transit Administration (FTA) Circular 4702.1.A, no person is to 
be excluded from participation in, or denied the benefits of its transit services on the basis of race, 
color, or national origin,  
 
Under 45 CFR 80, no person in the United States shall, on the grounds of race, color, or national origin 
be subjected to discrimination under any program receiving federal assistance from the Department of 
Health and Human Services. 
 
  
 
 

http://www.dol.gov/oasam/regs/statutes/age_act.htm
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Under the regulations at 29 CFR Part 37, Rolling Plains prohibits discrimination on the grounds of 
race, color, religion, sex, national origin, age, disability, political affiliation or belief, and for 
beneficiaries only, citizenship, or receipt of services from or participation in any WIA Title I financially 
assisted program or activity. 
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II. Purpose 
 
This Statement of Nondiscrimination was developed to guide Rolling Plains Management Corporation 
in its administration and management of programs or activities receiving Federal financial assistance 
in regard to Title VI and the protection of rights of individuals under nondiscrimination and equal 
opportunity provisions.   
 
 
III. Designation of the Contact 
 
For the purposes of this plan, the following person is designated as the Contact for issues arising due 
to Nondiscrimination: 

 
Debra K. Thomas, Executive Director  
Rolling Plains Management Corporation 
118 N. First, P. O. Box 490 
Crowell, Texas   79227 
(940) 684-1571 
debra.thomas@rollingplains.org 

 
 
IV. Non-discrimination Information Dissemination  
 
A copy of this Statement of Nondiscrimination shall be provided on the agency website at 
rollingplains.org and prominently and publicly displayed in central office of Rolling Plains 
Management Corporation located at 119 N. First, Crowell, Texas 79227.   
 
The Notice of Non Discrimination (See Appendix F) will be displayed at all Rolling Plains 
Management Corporation facilities.    All Rolling Plains Management Corporation’s locations which 
provide services of the USDA Child and Adult Care Food Program and the USDA Rural Development 
programs will display the USDA “And Justice for All” nondiscrimination poster.   
 
All locations which provide transit services funded through Federal Transit Administration (FTA) 
grant dollars either directly or through the Texas Department of Transportation (TxDOT) will display 
“Notifying the Public of Rights under Title VI” poster (See Appendix G) as described in the Rolling 
Plains Management Corporation Title VI Plan for SHARP Lines Rural Public Transportation. 
 
During New Hire Training for new employees and at least annually thereafter, information relative to 
the provisions of Title VI, applicable nondiscrimination and equal opportunity provisions and the 
Rolling Plains Management Corporation’s expectations to perform their duties accordingly will be 
reviewed and discussed.  
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V. Subcontracts and Vendors  
 
All subcontractors and vendors who receive payments from Rolling Plains Management Corporation 
where funding originates from any federal assistance are subject to the provisions of this Statement of 
Nondiscrimination and Title VI of the Civil Rights Act of 1964 as amended.  
 
Written contracts shall contain non-discrimination language, either directly or through the bid 
specification package which becomes an associated component of the contract.  
 
VI. Record Keeping:  
 
Rolling Plains Management Corporation will maintain permanent records, which include, but are not 
limited to, signed acknowledgements of receipt from the employees indicating the receipt of the 
Statement of Nondiscrimination, Rolling Plains Management Corporation Title VI Plan for SHARP 
Lines Rural Public Transportation (applicable for employees working in transit activities), copies of 
Title VI and other discrimination complaints or lawsuits and related documentation, and records of 
correspondence to and from complainants, and Title VI and other discrimination investigations.  
 
 
VII. Title VI and Other Discrimination Complaint Procedures  
 
Any person who believes Rolling Plains Management Corporation has subjected him or her or any 
specific class of individuals to unlawful discrimination may file a complaint of discrimination.  
Complaints are processed as outlined in these procedures.  
 
Filing a Complaint:  
Any person can file a signed, written complaint up to one hundred and eighty (180) days from the 
date of the alleged discrimination. The complaint should include the following information: 

• Complainant’s name, mailing address, telephone number and viable contact information  
• The names of the person or persons involved in the alleged discrimination 
• The name of the Rolling Plains Management Corporation program which the complainant 

applied 
• How, where and why the complainant believes that they were discriminated against. 
• The date(s) during which the alleged discriminatory actions occurred, or if occurring, the 

duration of such actions. 
• The names, titles and contact information of persons who may have knowledge of or been 

witness to the discrimination.  
• Other information that is deemed significant  

 
The Discrimination Complaint Form (APPENDIX A) may be used to submit the complaint 
information.  
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Filing a Title VI Transit Related Complaint:  
For Title VI complaints arising specifically from the transit program operated as SHARP Lines 
Rural Public Transportation, any person who believes she or he has been discriminated against 
on the basis of race, color, or national origin by the Rolling Plains Management Corporation may file 
a Title VI complaint by completing and submitting the agency’s Sharp Lines Rural Public 
Transportation Title VI Complaint Form. 
 
The Sharp Lines Rural Public Transportation Title VI Complaint Form (APPENDIX B) may be used 
to submit the complaint information specifically for transit related Title VI issues.  
 
All complaints must be filed in writing no later than 180 days from the alleged date of discrimination 
to Rolling Plains Management Corporation at the following address:  
 

Rolling Plains Management Corporation 
118 N. First, P. O. Box 490 

Crowell, Texas   79227 
 
Rolling Plains Management Corporation encourages all complainants to certify all mail that is sent 
through the U.S. Postal Service and/or ensure that all written correspondence can be tracked easily.  
 
 
Complaint process:  
 
All complaints alleging discrimination based on the basis of race, color, national origin, religion, sex, 
disability, age, marital status, sexual orientation, family/parental status, political affiliation or belief, 
and receipt of services from a public assistance program in a service or benefit provided by Rolling 
Plains Management Corporation will be directly addressed by Rolling Plains Management 
Corporation. Rolling Plains Management Corporation shall also provide appropriate assistance to 
complainants, including those persons with disabilities, or who are limited in their ability to 
communicate in English. Additionally, Rolling Plains Management Corporation shall make every 
effort to address all complaints in an expeditious and thorough manner.  
 
Rolling Plains Management Corporation investigates complaints received no more than 180 days after 
the alleged incident. Rolling Plains Management Corporation will only process complaints that are 
complete and in writing. 
 
A letter of acknowledging receipt of complaint will be mailed within seven days (Appendix C).  A 
copy of each transit related Title VI complaint received will be forwarded to TxDOT Public 
Transportation Coordinator within ten (10) calendar days of receipt. 
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If more information is needed to resolve the case, Rolling Plains Management Corporation may contact 
the complainant. Please note that in responding to any requests for additional information, a 
complainant's failure to provide the requested information may result in the administrative closure of 
the complaint.  
 
The complainant has 10 business days from the date of the letter to send requested information to the 
investigator assigned to the case.  
 
If the investigator is not contacted by the complainant or does not receive the additional information 
within 10 business days, Rolling Plains Management Corporation can administratively close the case. 
A case can be administratively closed also if the complainant no longer wishes to pursue their case. 
 
 
Notification of Complaint:  
 
Rolling Plains Management Corporation will send a final written response letter (Appendix D & E) 
to the complainant. This written response may be drafted subject to review by Rolling Plains 
Management Corporation’s attorney. In the letter notifying complainant that the complaint is not 
substantiated, the complainant is also advised of his or her right to 1) appeal within seven calendar 
days of receipt of the final written decision from Rolling Plains Management Corporation, and/or 2) 
file a complaint externally with the appropriate state or federal agency.  
 
Every effort will be made to respond to Title VI and other unlawful discrimination complaints within 
60 working days of receipt of such complaints, if not sooner.  
 
In addition to the complaint process described above, a complainant may file a Title VI complaint 
with the following offices:  
 

For discrimination in regard to transit services: 
Texas Department of Transportation 
Attn: TxDOT-PTN 
125 E. 11th Street 
Austin, TX 78701-2483      or 
 
Federal Transit Administration Office of Civil Rights  
Attention: Title VI Program Coordinator  
East Building, 5th Floor – TCR  
1200 New Jersey Ave., SE  
Washington, DC 20590  
 
 
 
 
 
 



Rolling Plains Management Corporation 
Statement of Nondiscrimination  

POLICIES AND PROCEDURES 
 

Page 9 
 

For discrimination in regard to USDA Child and Adult Care Food Program and the 
USDA Rural Development programs services: 
U. S. Department of Agriculture  
Office of the Assistant Secretary for Civil Rights  
1400 Independence Ave, SW, Stop 9410  
Washington, D.C. 20250-9410 
 
For discrimination in regard to Child Care Assistance Programs: 
Workforce Solutions North Texas Board  
1501 Midwestern Parkway, Suite 101 
Wichita Falls, TX. 76302 
 
For discrimination in regard to energy assistance, weatherization and community 
services funded through the Texas Department of Housing and Community Affairs: 
Texas Department of Housing and Community Affairs 
PO Box 13941 
Austin, TX 78711-3941 
 
For discrimination in regard to Head Start: 
Office of Head Start, Region VI 
Regional Program Officer 
1301 Young St. 
Dallas, Texas 75202 
 

These “Title VI and Other Discrimination Complaint Procedures” shall be stated in 
English and in any other language(s) spoken by LEP populations that meet the Safe 
Harbor threshold 
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VIII. Limited English Proficiency (LEP) Plan  
 
Rolling Plains Management Corporation serves a twenty-eight (28) county area in north Texas. These 
counties include: Archer, Baylor, Brown, Callahan, Clay, Comanche, Cottle, Eastland, Foard, 
Hardeman, Haskell, Hood, Jack, Jones, Kent, Knox, Montague, Palo Pinto, Parker, Shackelford, 
Stephens, Stonewall, Taylor, Throckmorton, Wichita, Wilbarger, Wise, and Young. 
 
Due to the large service area of the agency and the diversity of the programs offered by Rolling Plains 
Management Corporation a four-factor analysis to determine the need for a Limited English 
Proficiency (LEP) Plan will be maintained by program area.  
 
The Rolling Plains Management Corporation’s Language Assistance Plan includes the following 
elements: 

Item #1: The results of the Four Factor Analysis, including a description of the LEP 
population(s), served.  

Item #2: A description of how language assistance services are provided by language 
Item #3: A description of how LEP persons are informed of the availability of language 

assistance service 
Item #4: A description of how the language assistance plan is monitored and updated 
Item #5: A description of how employees are trained to provide language assistance to LEP 

persons 
 
Four Factor Analysis Methodology 
 
To determine if an individual is entitled to language assistance and what specific services are 
appropriate, Rolling Plains Management Corporation has conducted a Four Factor Analysis of the 
following areas: 1) LEP Demography, 2) Contact Frequency, 3) Importance of Service, and 4) 
Resources and Costs. 
  
Factor 1: The number or proportion of LEP persons eligible to be served or likely to be 
encountered by the program or recipient.  
 
In addition to the number or proportion of LEP persons served, Rolling Plains Management 
Corporation will identify:  
 

(a) How LEP persons interact with the recipient’s agency: 
Members of Rolling Plains Management Corporation’s staff interact with LEP persons, 
particularly with persons for whom Spanish is their primary language, on a daily to weekly 
basis depending on the department in which they work. The information provided to them 
relates to understanding and obtaining service. In addition, such interactions may include, on 
a less frequent basis, customer surveys and participation in public meetings. 

 
(b) Identification of LEP communities, and assessing the number or proportion of LEP persons 

from each language group to determine the appropriate language services for each language:  
Please see the charts in Appendix H for an overview of the LEP communities in the service 
area. 
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(c) The literacy skills of LEP populations in their native languages, in order to determine whether 
translation of documents will be an effective practice; and  
A total of 87.58% of the population speaks English only. Of the households who speak another 
language at home, approximately 3.79% speak English “less than very well”. As you can see 
from the tables in Appendix H, the language spoken the most (aside from English) is Spanish 
followed by Asian/Pacific Island. Based on this information, it is reasonable to assume that the 
language that will be most needed is Spanish. 

 
(d) Whether LEP persons are underserved by the recipient due to language barriers:  

Rolling Plains Management Corporation’s staff obtain translation services by outside resources 
as needed when they receive requests for assistance by LEP persons who speak a language 
other than English or Spanish. This need occurs most often in the Abilene Office location.  

 
Factor 2: The frequency with which LEP persons come into contact with the program.:  
Rolling Plains Management Corporation’s staff reviewed the frequency with which the board, office 
staff, and bus/van drivers have, or could have, contact with LEP persons. This includes documenting 
phone inquiries or office visits. To date, the Transportation and Head Start/Early Head Start programs 
have contact with LEP persons daily while the remaining service programs have contact weekly.  

 
Factor 3: The nature and importance of the program, activity, or service provided by the 
program to people’s lives.  
 
Rolling Plains Management Corporation does not provide emergency or health services. However, it 
does provide services that provide access to daily needs, such as transportation and early childhood 
education. As such, the agency strives to ensure that LEP persons are not limited in accessing services. 
The majority of the service area of Rolling Plains Management Corporation is rural or highly rural. 
The only areas that may contain a large geographic concentration of LEP persons are Wichita and 
Taylor Counties since they include the Wichita Falls and Abilene. The social service agencies that 
focus on providing resources to LEP persons are located in these urban areas. Rolling Plains 
Management Corporation employs staff that are bilingual, so Spanish-speaking clients are always able 
to receive assistance in their preferred language, which addresses the agency’s ability to provide 
meaningful access to LEP persons. Rolling Plains Management Corporation’s staff obtain translation 
services by outside resources as needed when they receive requests for assistance by LEP persons who 
speak a language other than English or Spanish. 

 
Factor 4: The resources available to the recipient for LEP outreach, as well as the costs associated 
with that outreach.  
 
Rolling Plains Management Corporation reviewed its available resources that could be used for 
providing LEP assistance and which of its documents would be most valuable to be translated if the 
need should arise. The  Weather iza t ion and Head Star t /Early Head Star t  departments 
provide  appl icat ions in  Spanish .  The  remaining depar tments  provide  documents  in 
Spanish  as needed.  Other language translation if needed would be provided through a telephone 
interpreter line for which the  agenc y would pay a fee. 
 
 



Rolling Plains Management Corporation 
Statement of Nondiscrimination  

POLICIES AND PROCEDURES 
 

Page 12 
 

 
 
IX. Community Outreach  
As an agency receiving federal financial assistance, we have made the following community 
outreach efforts:  

• The Statement of Nondiscrimination will be located on the Rolling Plains Management 
Corporation’s website for review.  
• All Rolling Plains Management Corporation Board meetings are open to the public and follow 
the Open Meetings Act as amended.  
• Satisfaction surveys will be provided to program participants on a regular basis. The results 
of these surveys will be reviewed by the Executive Director and the Rolling Plains 
Management Corporation Board  
• Client complaints are forwarded to the director for review and investigation.  
• Rolling Plains Management Corporation has Spanish speaking individuals who can assist 
those persons either with information relative to all programs or with lodging complaints or 
concerns at the Central Office and other sites. 
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Appendix A 
 

DISCRIMINATION COMPLAINT FORM 
 
If you feel you have been discriminated against under Title VI of the 1964 Civil Rights Act or have 
not been provided equal opportunity due to other unlawful discrimination, please provide the 
following information in order to assist us in processing your complaint and send it to:  
 

Debra K. Thomas, Executive Director 
Rolling Plains Management Corporation 
118 N. First, P. O. Box 490 
Crowell, Texas   79227 

 
Please print clearly:  
 
Name: ___________________________________________________________________________  
 
Address: _________________________________________________________________________  
 
City, State, Zip Code: _______________________________________________________________  
 
E-mail address (if you have one):______________________________________________________ 
 
Telephone Number: _________________ (home) ________________ (cell) _____________ (other) 
 
Best time of day to reach you: ________________________________________________________ 
 
Name(s) of person(s) who you believe discriminated against you: ___________________________ 
 
________________________________________________________________________________ 
 
It is a violation of the law to discriminate against you based on the following protected classes: race, 
color, national origin, religion, sex, disability, age, marital status, sexual orientation, family/parental 
status, income derived from a public assistance program, and political beliefs. (Not all bases apply to 
all programs) Reprisal is prohibited based on prior civil rights activity.  
 
Please list which protected class was the cause of your alleged discrimination: __________________ 
 
_________________________________________________________________________________  
 
 
Please name the Rolling Plains Management Corporation program you applied for: ______________ 
 
_________________________________________________________________________________ 
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DISCRIMINATION COMPLAINT FORM 
 
 
What was the date of the alleged discrimination? ________________________________________  
 
Where did the alleged discrimination take place? ________________________________________  
 
Please describe the circumstances as you saw it: _________________________________________  
 
________________________________________________________________________________  
 
________________________________________________________________________________  
 
________________________________________________________________________________  
 
 
Please list any and all witnesses’ names and phone numbers:  
________________________________________________________________________________ 
 
________________________________________________________________________________ 
 
________________________________________________________________________________ 
 
How would you like to see this complaint resolved? 
________________________________________________________________________________  
 
________________________________________________________________________________  
 
________________________________________________________________________________  
 
Please date and sign this form:  
 
_________________________________  
Your signature  
 
_________________________________  
Print your name  
 
_________________________________  
Date 
 
This Form will be available in English and in any other language(s) spoken by 
LEP populations that meet the Safe Harbor threshold 



Rolling Plains Management Corporation 
Statement of Nondiscrimination  

POLICIES AND PROCEDURES 
 

Page 15 
 

Appendix B 
 

Rolling Plains Management Corporation 
SHARP Lines Rural Public Transportation 

Title VI Complaint Form  
Section I: 

Name: 

Address: 

Telephone (Home): Telephone (Work): 

Email Address: 

Accessible Format 
Requirements? 

Large Print  Audio Tape  
TDD  Other  

Section II: 

Are you filing this complaint on your own behalf? Yes* No 

*If you answered "yes" to this question, go to Section III. 

If not, please supply the name and relationship of the person for whom 
you are complaining:  

 

Please explain why you have filed for a third party:  

     

Please confirm that you have obtained the permission of the aggrieved 
party if you are filing on behalf of a third party.  

Yes No 

Section III: 
I believe the discrimination I experienced was based on (check all that apply):  

[ ] Race [ ] Color [ ] National Origin 

Date of Alleged Discrimination (Month, Day, Year):  __________ 

Explain as clearly as possible what happened and why you believe you were discriminated against. Describe all 
persons who were involved. Include the name and contact information of the person(s) who discriminated against you 
(if known) as well as names and contact information of any witnesses. If more space is needed, please use the back of 
this form. 

 

Section IV 
Have you previously filed a Title VI complaint with this agency? 

 

 

Yes No 
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Section V 

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State 
court?  

[ ] Yes [ ] No 

If yes, check all that apply: 

[ ] Federal Agency:      

[ ] Federal Court   [ ] State Agency     

[ ] State Court   [ ] Local Agency     

 

Please provide information about a contact person at the agency/court where the complaint was filed.  

Name: 

Title: 

Agency: 

Address: 

Telephone: 
Section VI 
Name of agency complaint is against: 

Contact person:  

Title: 

Telephone number: 

You may attach any written materials or other information that you think is relevant to your complaint. 

Signature and date required below 

 
   _____________________________________  ________________________ 
Signature    Date 
 
If information is needed in another language, then contact 800-633-0852. 
 
Please submit this form in person at the address below, or mail this form to: 

 
Rolling Plains Management Corporation 
119 N. First, P. O. Box 490 
Crowell, Texas   79227 

This Form will be available in English and in any other language(s) spoken by 
LEP populations that meet the Safe Harbor threshold 
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APPENDIX C 
Letter Acknowledging Receipt of Complaint 

 
 
 
Today’s Date  
 
 
Ms. Jo Doe  
1234 Main St.  
Anytown, Texas 77222  
 
 
Dear Ms. Doe:  
 
 
This letter is to acknowledge receipt of your complaint against Rolling Plains Management 
Corporation alleging _____________________________ __________________________.  
An investigation will begin shortly.  
 
If you have additional information you wish to convey or questions concerning this matter, please feel 
free to contact this office by telephoning (800) 633-0852, or write to me at this address.  
 
Sincerely,  
 
 
 
 
Debra K. Thomas 
Executive Director  
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APPENDIX D 
Letter of Finding (LOF) Notifying Complainant that the Complaint Is 

Substantiated 
 
 
Today’s Date  
 
 
Ms. Jo Doe  
1234 Main St.  
Anytown, Texas 77222  
 
 
Dear Ms. Doe:  
 
 
This letter will be drafted as advised by Rolling Plains Management Corporation’s legal counsel. 
 
 
Sincerely,  
 
 
 
 
Debra K. Thomas 
Executive Director  
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APPENDIX E 
Closure Letter Notifying Complainant that the Complaint Is Not 

Substantiated 
 
Today’s Date  
 
 
Ms. Jo Doe  
1234 Main St.  
Clarksville, Tennessee 37040  
 
 
Dear Ms. Doe:  
 
The matter referenced in your complaint of ______________ (date) against Rolling Plains 
Management Corporation, alleging _______________________________ has been investigated.  
 
The results of the investigation did not indicate that the provisions of [identify the Federal Act or 
provision under which the alleged violation falls ie, Title VI of the Civil Rights Act of 1964] had in fact 
been violated. As you know, [ identify the appropriate Federal or provision, ie, Title VI] prohibits 
discrimination based on [list the covered class, ie, race, color, or national origin] in any program 
receiving federal financial assistance.  
 
Rolling Plains Management Corporation has analyzed the materials and facts pertaining to your case 
for evidence of the agency’s failure to comply with any of the civil rights laws. There was no evidence 
found that any of these laws have been violated.  
 
I therefore advise you that your complaint has not been substantiated, and that I am closing this matter 
in our files.  
 
You have the right to 1) appeal within seven calendar days of receipt of this final written decision from 
Rolling Plains Management Corporation, and/or 2) file a complaint externally with the [appropriate 
authority ie, U.S. Department of Transportation and/or the Federal Transit Administration at Federal 
Transit Administration Office of Civil Rights Attention: Title VI Program Coordinator East Building, 
5th Floor - TCR 1200 New Jersey Ave., SE Washington, DC 20590]. 
 
Thank you for taking the time to contact us. If I can be of assistance to you in the future, do not hesitate 
to call me.  
 
Sincerely,  
 
 
 
 
Debra K. Thomas 
Executive Director  
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APPENDIX F 
 

Narrative to be included in posters to be at All Rolling Plains Management 
Corporation Facilities 

 
 
 

 
NOTICE OF NON DISCRIMINATION 

 
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national 
origin in programs and activities receiving Federal financial assistance. Specifically, Title VI 
provides that "no person in the United States shall, on the ground of race, color, or national origin, 
be excluded from participation in, be denied the benefits of, or be subjected to discrimination under 
any program or activity receiving Federal financial assistance" (42 U.S.C. Section 2000d).  
 
 
If you feel you are being denied participation in or being denied benefits of services provided by 
Rolling Plains Management Corporation, or otherwise being discriminated against because of your 
race, color, national origin, gender, age, or disability, our contact information is:  
 

Debra K. Thomas, Executive Director 
Rolling Plains Management Corporation 

118 N. First, P. O. Box 490 
Crowell, Texas   79227 

(940) 684-1571 
debra.thomas@rollingplains.org 

 
 
Additional information in regard to Rolling Plains Management Corporation’s Statement of 
Nondiscrimination can be obtained at its website at rollingplains.org. 
 

 
This statement shall be stated in English and in any other language(s) spoken by 
LEP populations that meet the Safe Harbor threshold 
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APPENDIX G 
 

Narrative to be included in posters to be at All Rolling Plains Management 
Corporation Facilities providing transit services through SHARP Lines Rural 

Public Transportation  
 
 
 

Notifying the Public of Rights Under Title VI 
 

Rolling Plains Management Corporation 
dba SHARP Lines Rural Public Transportation 

 
 The Rolling Plains Management Corporation dba SHARP Lines Rural Public 

Transportation operates its programs and services without regard to race, color, and 
national origin in accordance with Title VI of the Civil Rights Act.  Any person who 
believes she or he has been aggrieved by any unlawful discriminatory practice under 
Title VI may file a complaint with the Rolling Plains Management Corporation.  
 

 For more information on the Rolling Plains Management Corporation’s civil rights program, the 
procedures to file a complaint, or to file a complaint contact (800)633-0852, email 
title.vi.complaint@rollingplains.org ; or visit our administrative office at 118 North 1st Street, 
Crowell, Texas 79227.  For more information, visit www.rollingplains.org. 
  

 A complaint may also be filed directly with the: 
 

Texas Department of Transportation, Attn: TxDOT-PTN, 125 E. 11th Street, Austin, TX 
78701-2483, or 
 

Federal Transit Administration, Office of Civil Rights, Attention: Title VI Program 
Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE Washington, DC, 
20590. 

 
 

 If information is needed in another language, contact (800)633-0852. 
 

mailto:title.vi.complaint@rollingplains.org
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Notificación al Público de los Derechos Garantizados por Título 
VI 

 

Rolling Plains Management Corporation 
dba(haciendo negocios como) SHARP Lines Rural 

Public Transportation  
 
 Rolling Plains Management Corporation dba (haciendo negocios como) SHARP Lines 

Rural Public Transporation opera sus programas y servicios, sin distinción  de raza, 
color, y origen nacional, según el Título VI de la Lay de Derechos Civiles. Cualquier 
persona que cree or que ha sido perjudicada por una práctica discriminatoria illegal 
bajo el Título V, puede presentar una queja con el Rolling Plains Management 
Corporation.  
 

 Para más información sobre el programa de derechos civiles de Rolling Plains 
Management Corporation, los procedimientos para presentar una queja o presentar una 
queja con (800)633-0852, por correo electrónico title.vi.complaint@rollingplains.org ; 
o visite nuestra oficina administrativa en 118 North 1st Street, Crowell, Texas 79227. 
Para mas información, visite www.rollingplains.org. 
  

 Puede también presentar una queja directamente con: 
 

Texas Department of Transportation, Attn: TxDOT-PTN, 125 E. 11th Street, Austin, 
TX 78701-2483,  o con 
 
Federal Transit Administration Office of Civil Rights, Attention: Title VI Program 
Coordinator, East Building, 5th Floor – TCR, 1200 New Jersey Ave., SE Washington, 
DC 20590  
 

 Si necesita información en otro idioma, comuníquese con 1-800-633-0852. 
 

 
This statement shall be stated in English and in any other language(s) spoken by 
LEP populations that meet the Safe Harbor threshold 
 
 
 
 
 
 
 

mailto:title.vi.complaint@rollingplains.org
http://www.rollingplains.org/
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APPENDIX H 
 

Total Population by Race Alone, Percent 
 

County White 

Black/ 
African 

American Asian 

Native 
American/ 

Alaska 
Native 

Native 
Hawaiian/ 

Other 
Pacific 

Islander 

Some 
Other 
Race 

Multiple 
Race 

Archer 91.99% .58% .18% .99% 0% 1.05% 5.20% 
Baylor  88.37% 1.47% 0% .20% 1.09% 1.61% 7.25% 
Brown 81.34% 3.47% .41% .27% .01% 2.24% 12.26% 
Callahan 88.41% 1.19% .87% .04% .17% 1.41% 7.92% 
Clay 91.94% .26% .92% 1.18% .08% .32% 5.30% 
Comanche 74.72% .43% .52% 1.09% 0% 2.56% 20.68% 
Cottle 74.50% 6.62% 0% 0% 0% 1.76% 17.12% 
Eastland 86.18% 2.42% .45% .66% 0% 1.03% 9.26% 
Foard 73.77% .28% .19% .47% 0% 3.72% 21.58% 
Hardeman 80.54% 3.28% 1.21% .65% 0% 3.53% 10.79% 
Haskell 80.34% 5.97% .07% 0.20% 0% 6.23% 7.17% 
Hood 88.99% 1.03% .87% .50% .04% 1.36% 7.22% 
Jack 89.26% 3.95% .70% 0% 0% 1.71% 4.38% 
Jones 69.08% 10.93% .35% .50% 0% 7.37% 11.76% 
Kent 86.77% .94% 0% 0% 0% 4.57% 7.72% 
Knox 73.27% 5.97% 1.86% .09% 0% 4.68% 14.13% 
Montague 91.60% .79% 0% .46% 0% 2.92% 4.22% 
Palo Pinto 84.75% 2.61% 1.00% .82% 0% 3.68% 7.14% 
Parker 87.44% 1.40% .85% .52% .05% 1.82% 7.93% 
Shackelford 90.84% .67% .19% .22% 0% 3.19% 4.88% 
Stephens 82.68% 2.85% 1.00% .78% 0% 3.82% 8.87% 
Stonewall 88.28% .45% 0% 2.48% 0% 5.56% 3.23% 
Taylor 71.63% 8.03% 2.36% .20% .02% 6.46% 11.31% 
Throckmorton 92.43% .21% .42% 0% 0% .76% 6.18% 
Wichita 75.78% 10.02% 2.29% .87% .14% 3.03% 7.87% 
Wilbarger 68.35% 7.64% 3.30% .55% 0% 7.68% 12.48% 
Wise 86.26% 1.43% .59% .79% .08% 4.92% 5.94% 
Young 88.24% 1.84% .35% .40% 0% 2.45% 6.73% 

Data Source: US Census Bureau, American Community Survey. 2018-22. 
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Total Population by Ethnicity Alone, Percent 
 

County 
Hispanic or 

Latino  
Non-

Hispanic 
Archer 8.61% 91.39% 
Baylor  11.22% 88.78% 
Brown 23.28% 76.72% 
Callahan 10.68% 89.32% 
Clay 7.10% 92.90% 
Comanche 29.18% 70.82% 
Cottle 23.62% 76.38% 
Eastland 17.34% 82.66% 
Foard 13.58% 86.42% 
Hardeman 28.55% 71.45% 
Haskell 28.64% 71.36% 
Hood 13.11% 86.89% 
Jack 17.90% 82.10% 
Jones 28.36% 71.64% 
Kent 13.54% 86.46% 
Knox 34.92% 65.08% 
Montague 11.58% 88.42% 
Palo Pinto 20.48% 79.52% 
Parker 13.66% 86.34% 
Shackelford 12.57% 87.43% 
Stephens 25.11% 74.89% 
Stonewall 26.82% 73.18% 
Taylor 25.53% 74.47% 
Throckmorton 12.93% 87.07% 
Wichita 20.38% 79.62% 
Wilbarger 30.36% 69.64% 
Wise 20.39% 79.61% 
Young 19.68% 80.32% 

Data Source: US Census Bureau, American Community Survey. 2018-22.   
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Language Spoken at Home 
 
This indicator reports the percentage of the population aged 5 and older who speak a language other than English at 
home and speak English less than “very well” categorized by the type of language spoken. 

County 

% of 
Population 
Age 5+ with 

Limited 
English 

Proficiency Spanish 

Other Indo-
European 
Languages 

Asian and 
Pacific Island 

Languages 
Other 

Languages 
Archer 2.60% 2.60% 0% .10% 0% 
Baylor  1.30% 1.30% 0% 0% 0% 
Brown 2.50% 2.10% .10% .30% 0% 
Callahan .90% .30% .50% .10% 0% 
Clay 1.90% 1.70% 0% .20% 0% 
Comanche 6.50% 6.50% 0% 0% 0% 
Cottle .40% .40% 0% 0% 0% 
Eastland 4.50% 4.30% 0% .10% 0% 
Foard 2.00% 1.90% 0% .10% 0% 
Hardeman 5.60% 5.20% 0% .40% 0% 
Haskell 6.30% 6.10% .20% 0% 0% 
Hood 3.10% 2.80% .20% .10% 0% 
Jack 5.90% 5.60% .10% .20% 0% 
Jones 4.50% 4.20% .10% .10% 0% 
Kent 3.50% 3.50% 0% 0% 0% 
Knox 9.20% 7.60% 1.50% .10% 0% 
Montague 2.40% 2.30% .10% 0% 0% 
Palo Pinto 3.40% 3.10% .30% 0% 0% 
Parker 3.10% 2.80% .10% .20% 0% 
Shackelford .60% .60% 0% 0% 0% 
Stephens 7.60% 7.10% .20% .30% 0% 
Stonewall 2.50% 2.50% 0% 0% 0% 
Taylor 3.50% 2.50% .40% .40% .30% 
Throckmorton 2.40% 1.00% 1.20% .20% 0% 
Wichita 4.00% 3.1% .30% .50% .10% 
Wilbarger 3.90% 3.70% 0% .20% 0% 
Wise 6.20% 6.00% .10% .10% 0% 
Young 5.80% 5.50% .20% .10% 0% 

Data Source: US Census Bureau, American Community Survey. 2023, 5-Year Estimates, Table ID DP02 
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